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These internal rXles are set oXt pXrsXant to French laZ, and more specificall\,
Articles L. 6352-3 ff. of the French LaboXr Code [ȆCode de traYailȇ], per their Zording
folloZing LaZ no. 2018-771 of 5 September 2018 pertaining to the freedom to
choose oneȇs professional fXtXre.

The\ define the regXlations in place at the FontainebleaX School of Acting (hereafter
ȆFONACTȇ) regarding health, safet\ and secXrit\ and h\giene. Their pXrpose is also to
set oXt general and permanent rXles and regXlations related to discipline, as Zell as
the natXre and scale of disciplinar\ measXres that can be taken as regards stXdents.

An\bod\ participating in a FONACT actiYit\ that serYes to deYelop his or her skills is
reqXired to obserYe these internal rXles for the dXration of the actiYit\ being
Xndertaken. 

Where training takes place in an establishment for Zhich internal rXles are alread\ in
place, the health, safet\ and secXrit\ measXres that appl\ to stXdents are those of
that establishmentȇs internal rXles.

All stXdents are sXbject to the internal rXles set oXt in this docXment prior to their
official registration.     

1. GHQHUDO FRQGXFW
 
All indiYidXals inYolYed in FONACT actiYities are reqXired to behaYe in sXch a Za\ that
ensXres that basic manners and social conYentions are respected, and, more
broadl\, that goods and people are respected, so as to ensXre, for the good of all,
that the training rXns smoothl\. 
 
No behaYioXr shall pose a threat to pXblic order or the smooth rXnning of FONACT. 
 
EYer\one is reqXired to folloZ these internal rXles. The\ shoXld be implemented and
interpreted in good faith. 

I N T E R N A L  R U L E S
V1.1
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The releYant instrXctions regarding h\giene and safet\ and secXrit\ at training
sites. 
An\ instrXctions giYen b\ either the FONACT management or coXrse leaders,
especiall\ Zith regard to the Xse of resoXrces that haYe been made aYailable. 

2. RXOHV UHJDUGLQJ KHDOWK, K\JLHQH DQG VDIHW\ DQG VHFXULW\ 
Ζt is essential that eYer\one preYents an\ risk of accident or illness, and this reqXires
eYer\one to folloZ:
 

EYer\ stXdent mXst ensXre his or her personal safet\ and secXrit\, and that of
others, b\ folloZing the general and specific instrXctions pertaining to h\giene and
safet\ and secXrit\. PreYenting an\ risk of accident means keeping an\ resoXrces
made aYailable in the conte[t of the coXrse in Zorking order and in good condition. 
 
Ζf a stXdent becomes aZare of an\ lapse in the secXrit\ s\stem, the stXdent is
reqXired to alert the FONACT management to it immediatel\. 
 
Not folloZing these instrXctions e[poses the person to disciplinar\ measXres.

2.1. Fire procedXres 
Fire procedXres, and specificall\ maps indicating the location of fire e[tingXishers
and emergenc\ e[its, are displa\ed at FONACT premises. StXdents shoXld familiarise
themselYes Zith them. 
 
Ζf an alarm soXnds, all stXdents mXst stop Zhat the\ are doing and calml\ folloZ the
instrXctions giYen b\ the emergenc\ serYices or an aXthorised FONACT
representatiYe. 
 
An\ stXdent Zho sees a fire starting mXst immediatel\ contact the fire brigade b\
dialling 18 from a landline or 112 from a mobile telephone and mXst alert a FONACT
representatiYe. 
 
2.2. Alcoholic drinks and drXgs 
Bringing an\ form of drXg or alcoholic drink onto the premises or consXming an\
form of drXg or alcoholic drink on the premises, is formall\ prohibited. StXdents are
prohibited from entering or sta\ing on an\ premises Zhile drXnk or Xnder the
inflXence of drXgs. 
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Bringing drXgs to coXrse sites or taking, selling, or sXppl\ing drXgs at coXrse sites is
strictl\ prohibited. Non-adherence to this rXle ma\ giYe rise to criminal sanctions, in
additional to the disciplinar\ measXres set oXt in these internal rXles. 
 
2.3. Ban on smoking 
Per Decree no. 2006-1386 of 15 NoYember 2006, smoking is formall\ prohibited,
specificall\ in an\ closed or coYered areas that are open to the pXblic or that
constitXte Zorkplaces, as Zell as in establishments designed to proYide training. 
 
As a resXlt, smoking and Yaping (the Xse of electronic cigarettes) is prohibited in
training rooms and more generall\ Zithin FONACT. 
 
2.4. AccidenWs 
An\ stXdent Zho sXffers an accident dXring training or Zhile traYelling betZeen the
training site and his or her accommodation or Zorkplace, or Zho Zitnesses sXch an
accident, shall immediatel\ alert the FONACT management to it. 
 
The FONACT representatiYe shall carr\ oXt the necessar\ health-and-safet\
measXres and draZ Xp a declaration for the releYant social-secXrit\ department. 
 
2.5. Loss or WhefW 
Personal goods and effects are Xnder the sole sXperYision and responsibilit\ of their
oZners. Ζn case of loss or theft, FONACT shall not be held responsible for an\
detrimental conseqXences that thXs arise.
 
To preYent problems, stXdents are reqXested not to leaYe their personal effects
XnsXperYised and are asked to alert the establishmentȇs management to an\
XnknoZn indiYidXals or sXspect behaYioXr. 
 
Ζn case of loss or theft, an\ necessar\ administratiYe or legal procedXres, as carried
oXt throXgh the appropriate aXthorities, are the responsibilit\ of the stXdent. 

2.6. Keeping siWes clean and in good condiWion
All stXdents commit to keeping all rooms and sites as clean as possible. Eating food
in an\ coXrse room is prohibited, and Xnder no circXmstances is litter to be left in
them. Damaging the FONACT premises, eYen slightl\, is prohibited. 
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Enter or remain on coXrse premises for an\ reason other than completing the
coXrse.
Bring in an\one not connected to the organisation, haYe an\one not inYolYed in
the organisation broXght in, or enable an\one not connected to the organisation
to enter.   
Undertake to sell goods or serYices on coXrse premises. 

Ζn case of an\ deYiation from this regXlation, FONACT reserYes the right to hold the
offender ciYill\ or criminall\ liable, and to take an\ steps to e[clXde the stXdent
inYolYed. 

3. GHQHUDO GLVFLSOLQH 
 
3.1. SWXdenW aWWendance 
CRXUVH WLPHWDEOH 
StXdents shoXld folloZ the timetable established and sent to them in adYance b\
FONACT. 
 
Not folloZing the timetable ma\ lead to disciplinar\ measXres being imposed. E[cept
in e[ceptional circXmstances, stXdents ma\ not absent themselYes dXring coXrse
hoXrs. 
 
AQWLFLSDWHG DEVHQFH, ODWH DUULYDO RU OHDYLQJ 
Ζn case of absence, late arriYal or leaYing being anticipated prior to the timetable
established, stXdents shoXld alert FONACT and indicate their jXstification for the
eYent in qXestion. 
 
Where the stXdent has a financial-sXpport proYider, FONACT shall immediatel\
inform that proYider (emplo\er, management, Yocational-training operator, region,
emplo\ment centre etc.) aboXt the sitXation in qXestion. 
 
An\ eYent that is not jXstified b\ e[ceptional circXmstances is liable to incXr
disciplinar\ measXres. An\ late arriYal or anticipated leaYing shoXld be noted in
Zriting on the attendance form so that e[act times of arriYal and leaYing are detailed.
 
Ζn addition, per Article R. 6341-45 of the French LaboXr Code, an\ stXdent Zhose
costs are coYered b\ pXblic aXthorities is liable to haYe his or her cost proYision
redXced in proportion to the dXration of his or her absence.

3.2. Access Wo Wraining siWe 
E[cept Zhere e[pressl\ aXthorised b\ the FONACT management, stXdents ma\ not:
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ReqXest to change behaYioXr; call to order.  
Written notice from the Director of FONACT or his representatiYe.  
Formal Zarning.  
Temporar\ e[clXsion from training.
Permanent e[pXlsion from training.

3.3. CORWKLQJ 
StXdents are asked to attend training sessions in appropriate clothing, Zhich mXst
not, Xnder an\ circXmstances, pose a threat to the safet\ or secXrit\ of goods or
people.

3.4. 8VH RI UHVRXUFHV DQG HTXLSPHQW
Unless specificall\ aXthorised otherZise b\ the FONACT management, training
resoXrces and eqXipment are to be Xsed at coXrse premises and are to be emplo\ed
solel\ in connection Zith training actiYities. The Xse of resoXrces for personal ends is
prohibited. 
 
StXdents are reqXired to ensXre that an\ resoXrces or eqXipment to Zhich the\ haYe
access dXring the training are kept in good condition. StXdents shoXld Xse resoXrces
according to their pXrpose and in keeping Zith the rXles e[plained b\ coXrse leaders.
 
StXdents shoXld immediatel\ alert coXrse leaders to an\ anomal\ Zith respect to
resoXrces or eqXipment. 
 
3.5. BDQ RQ VKDULQJ HGXFDWLRQDO PDWHULDO 
An\ FONACT edXcational material proYided to stXdents for an\ pXrpose is an
intellectXal prodXct protected b\ intellectXal-propert\ laZ. 
 
Under no circXmstances ma\ stXdents reprodXce, share, or loan an\ edXcational
material or an\ docXments related to coXrse content for, Zith or to an\ other
ph\sical or legal person ZithoXt FONACTȇs prior Zritten approYal. 

4. DLVFLSOLQDU\ DFWLRQV 

4.1. PXniWiYe disciplinar\ measXres 
ShoXld the stXdent fail to meet an\ of the terms of these internal rXles in an\ Za\, he
or she ma\ be sXbject to a pXnitiYe measXre as issXed b\ the FONACT representatiYe
or someone acting on his or her behalf. 

An\ act deemed an instance of Zrongdoing ma\, in keeping Zith its natXre and
seYerit\, be sXbject to one or more of the folloZing pXnitiYe measXres: 
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SXmmons of the stXdent, b\ registered post Zith a reqXest for acknoZledgement
of receipt or deliYered to him or her against receipt. 
Notice of the pXrpose of the sXmmons, as Zell as the date, time and location of
the meeting, as Zell as mention of the possibilit\ of the stXdent being
accompanied b\ a person of his or her choice (felloZ FONACT coXrse stXdent or
otherZise). 

Fines or other financial penalties are prohibited. 
 
Where necessar\, the FONACT representatiYe or someone acting on his or her behalf
shall notif\ the emplo\er or financial-sXpport proYider of the pXnitiYe measXre
taken. 
 
4.2. DLVFLSOLQDU\ FRPPLWPHQWV 
SWXdenW informaWion
No pXnitiYe measXre ma\ be imposed on a stXdent ZithoXt that stXdent being
informed in adYance of the complaints broXght against him or her. 
 
An\ act deemed an instance of Zrongdoing prompting a temporar\ e[clXsion Zith
immediate effect as a Yital protectiYe measXre notZithstanding, no permanent
pXnitiYe measXre related to that act ma\ be implemented ZithoXt the stXdent being
informed in adYance of the complaints broXght against him or her, and potentiall\
ZithoXt the procedXre described beloZ being folloZed. 
 
SXmmons Wo a meeWing 
Where the Director of FONACT or his representatiYe intends to impose a pXnitiYe
measXre, the folloZing procedXre shall be folloZed:
 

 
Possible accompanimenW dXring meeWing
DXring the meeting, the stXdent ma\ be accompanied b\ a person of his or her
choice; the stXdent delegate, for e[ample. 
 
The Director or his representatiYe shall e[plain the reason for the intended pXnitiYe
measXre and shall note the stXdentȇs e[planations. 

ΔssXing of Whe pXniWiYe measXre 
The pXnitiYe measXre ma\ be imposed no less than one Zorking da\ and no more
than tZo Zeeks after the meeting. The pXnitiYe measXre shall reqXire Zritten
notification, Zhich inclXdes an\ reasons for it, being made to the stXdent in the form
of a registered letter or deliYer\ against receipt. 
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All stXdents ma\ Yote and are eligible. The Yote shall take place dXring coXrse
hoXrs, at the earliest tZent\ hoXrs and at the latest fort\ hoXrs after the coXrse
begins. 
The FONACT representatiYe shall oYersee the Yote. He or she shall be responsible
for it being rXn fairl\. He or she shall send a statement of failXre to elect to the
Prefect of the region Zith aXthorit\ oYer the area shoXld stXdent representation
not be possible. 
The first roXnd of Yoting reqXires an absolXte majorit\. Ζn the second roXnd of
Yoting, a relatiYe majorit\ sXffices. 

5. SWXGHQW UHSUHVHQWDWLRQ 
 
5.1. HROGLQJ HOHFWLRQV 
A regXlar delegate and a sXbstitXte delegate shall be elected at the same time, Yia a
Xninominal tZo-roXnd Yoting process, according to the folloZing conditions: 
 

 
5.2. DXUDWLRQ RI VWXGHQW GHOHJDWHVȇ PDQGDWHV 
Delegates are elected for the dXration of the actiYit\. 
 
Their fXnctions come to an end Zhen the\ finish, for an\ reason ZhatsoeYer,
participating in the training. Ζf the regXlar delegate and the sXbstitXte delegate cease
their fXnctions before the training ends, a neZ election shall take place. 
 
5.3. RROH RI VWXGHQW GHOHJDWHV 
The delegates make sXggestions related to improYing hoZ the coXrses are rXn and
stXdentsȇ e[periences at FONACT. 

The\ present all indiYidXal and collectiYe reqXests pertaining to these matters,
h\giene and safet\ and secXrit\ conditions, and the application of the internal rXles. 
 
6. PURWHFWLRQ RI SHUVRQDO GDWD
Personal data sXpplied b\ stXdents ma\ be sXbject to compXter processing Zith a
YieZ to ensXring the effectiYe rXnning of the coXrse. 
 
StXdentsȇ personal data shall be stored according to appropriate strategies and
methods for ensXring its secXrit\. 
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Ζn accordance Zith the applicable legislation, eYer\bod\ has the right to access and
modif\ his or her personal data as ma\ be processed b\ FONACT. To make a reqXest
relating to personal data, please contact the folloZing indiYidXal: admin@fonact.com
 
An\ indiYidXals inYolYed haYe the right to lodge a complaint Zith the French National
Commission for CompXting and CiYil Liberties [ȆCommission nationale de
lȇinformatiqXe et des libert«sȇ]. 
 
Ζnformation reqXested b\ FONACT, ZhateYer form that information ma\ take, of a
candidate for an actiYit\ that serYes to deYelop his or her skills, ma\ haYe the sole
pXrpose of enabling his or her sXitabilit\ for folloZing the actiYit\ to be assessed,
Zhether it is merel\ reqXested, proposed or pXrsXed.
 
The information reqXested mXst be directl\ and necessaril\ linked to the actiYit\. The
stXdent is reqXested to respond in good faith. 
 
7. MRGLILFDWLRQ RI WKHVH LQWHUQDO UXOHV 
An\ modification of these internal rXles shall be broXght to stXdentsȇ attention as
soon as possible. 

FontainebleaX
1st JXl\, 2020

SignatXre of the Director, Fonact:
LaXrent de Montalembert

DΖSCLAΖMER: 7KLV WUDQVODWLRQ RI WKH RULJLQDO FUHQFK GRFXPHQW LV IRU
LQIRUPDWLRQ SXUSRVHV RQO\. ΖQ FDVH RI DQ\ LQFRQVLVWHQFLHV RU
GLVFUHSDQFLHV, WKH FUHQFK RULJLQDO VKDOO SUHYDLO.
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9ERSΖON N8MBER: DPPN 20.2
APPRO9ED B<: SENΖOR FONACT TEAM & LEGAL
LAS7 RE9ΖE:ED: SEPTEMBER 2020

Contact \oX aboXt oXr serYices to get \oXr YieZs, Zhich helps Xs to manage them
Help inYestigate an\ concerns or complaints \oX haYe aboXt oXr serYices
Keep track of spending on serYices
Check the qXalit\ of serYices; and to help Zith research and planning of neZ
serYices.

ΖN7ROD8C7ΖON
The FontainebleaX School of Acting (ȊFONACTȋ) is committed to protecting \oXr
priYac\ Zhen \oX Xse an\ of oXr serYices. This PriYac\ Notice e[plains hoZ Ze Xse
information aboXt \oX and hoZ Ze protect \oXr priYac\.

Ζf \oX haYe an\ concerns or qXestions aboXt hoZ Ze look after \oXr personal
information, please contact the administratiYe team at admin@fonact.com.

1. <O8R PERSONAL ΖNFORMA7ΖON
Personal information is an\thing that directl\ or indirectl\ identifies and relates to a
liYing person, sXch as a name, address, telephone nXmber, date of birth, XniqXe
identification nXmber, photographs, Yideo recordings (inclXding CCTV) etc.

Some personal information is Ȇspecial categor\ dataȇ and needs more protection dXe
to its sensitiYit\. This inclXdes an\ information aboXt an identifiable indiYidXal that
can reYeal their se[Xalit\ and se[Xal health, religioXs or philosophical beliefs, racial
origin, ethnicit\, ph\sical or mental health, trade Xnion membership, political
opinion, genetic/biometric data. Personal information relating to criminal offences
and conYictions, althoXgh not Ȇspecial categor\ dataȇ, is still sensitiYe in natXre and
merits higher protection.

2. :H< DO :E NEED <O8R PERSONAL ΖNFORMA7ΖON?
We ma\ need to Xse some information aboXt \oX to:

V1.1
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ProYision of training programmes and Zidening participation actiYities
sXpporting recrXitment to the
training programmes
ProYision of short coXrses and other enterprise actiYities
AdYancement actiYities sXpporting the aboYe, inclXding marketing, fXndraising
and alXmni sXpport, and
the promotion of performance eYents.

\oX, or \oXr legal representatiYe, haYe giYen consent
\oX haYe entered into a contract Zith Xs
it is necessar\ to perform oXr statXtor\ dXties or other legitimate pXrposes
it is necessar\ to protect someone in an emergenc\
it is reqXired b\ laZ
\oX haYe made \oXr information pXblicl\ aYailable
it is necessar\ for legal cases
it is to the benefit of societ\ as a Zhole
it is necessar\ to protect pXblic health
it is necessar\ for archiYing, research, or statistical pXrposes

AdYancement PriYac\ Notice
Enterprise and KnoZledge E[change PriYac\ Notice
E[ternal professionals and freelancers
StXdent PriYac\ Notice
Website priYac\ notices

3. HO: 7HE LA: ALLO:S 8S 7O 8SE <O8R PERSONAL ΖNFORMA7ΖON
There are a nXmber of legal reasons Zh\ Ze Zill need to collect and Xse \oXr
personal information in different circXmstances. Generall\, Ze collect and Xse
personal information Zhere:

This priYac\ notice is proYided in a la\ered format, and the link beloZ Zill proYide
\oX Zith more detail in relation to the collection and Xse of personal information, for
specific Fonact School actiYities.

Ζf \oX are Xnable to identif\ an\ specific actiYit\ of the School or haYe an\ qXeries
regarding an\ of the more detailed information proYided, please contact the School
[see oXr Zebsite fonact.com/policies for the most Xp-to-date details].
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proYide \oX Zith a cop\ of the personal information that Ze hold aboXt \oX;
correct personal information aboXt \oX Zhich \oX think is inaccXrate;
delete personal information aboXt \oX if \oX think Ze no longer shoXld be Xsing
it;
stop Xsing \oXr personal information if \oX think it is Zrong, Xntil it is corrected;
transfer \oXr personal information to another proYider in a commonl\ Xsed
format;
not Xse aXtomated decision-making processes to make decisions aboXt \oX.

4. CONSEN7
Ζf Ze haYe consent to Xse \oXr personal information for an\ particXlar reason, \oX
haYe the right to remoYe \oXr consent at an\ time. Ζf \oX Zant to remoYe \oXr
consent, please contact the releYant School contact [see oXr Zebsite
fonact.com/policies for the most Xp to date contact details] and tell Xs Zhich serYice
\oX are Xsing, so Ze can deal Zith \oXr reqXest.

8NDER 18S
Ζf \oX are Xnder 18 Ze Zill ask \oX to confirm that \oX haYe \oXr parent/gXardianȇs
permission to proYide this personal data and, Zhere applicable, to engage in a
contractXal relationship Zith the School.

5. <O8R RΖGH7S REGARDΖNG <O8R PERSONAL ΖNFORMA7ΖON
The laZ giYes \oX a nXmber of rights in relation to Zhat personal information is Xsed
b\ the School, and hoZ it is Xsed. These rights are listed beloZ, and \oX can ask Xs
to:

6. :HO DO :E SHARE <O8R PERSONAL ΖNFORMA7ΖON :Ζ7H?
Ζn some circXmstances, Ze Xse other organisations to either store personal
information or Xse it to help deliYer oXr serYices to \oX. Where Ze haYe these
arrangements, there is alZa\s an agreement in in place to make sXre that the
organisation complies Zith data protection laZ.

Sometimes Ze haYe a legal dXt\ to proYide personal information to other
organisations. Sometimes the sharing of data Zith a third part\ Zill be part of oXr
contract Zith \oX.
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to find and stop crime and fraXd; or
if there are serioXs risks to the pXblic, oXr staff or to other professionals;
to protect a child; or
to protect adXlts Zho are thoXght to be at risk, for e[ample if the\ are sXffering
from a mental health crisis.

Encr\ption, meaning that information is hidden so that it cannot be read ZithoXt
special knoZledge (sXch as a passZord).
Controlling access to s\stems to stop people Zho are not alloZed to YieZ \oXr
personal information from getting access to it
Training for oXr contractors to make them aZare of hoZ to handle personal
information, and hoZ and Zhen to report Zhen something goes Zrong Zith
mandator\ data protection training for all staff before accessing the Schoolȇs
databases.

We ma\ also share \oXr personal information Zhen Ze consider/belieYe that there is
a good reason to do so, Zhich is more important than protecting \oXr priYac\. This
doesnȇt happen often, bXt in these circXmstances, Ze ma\ share \oXr information:

For all of these reasons, the risk mXst be serioXs before Ze can oYerride \oXr right to
priYac\. Ζf Ze are Zorried aboXt \oXr ph\sical safet\, the safet\ of others, or feel Ze
need to take action to protect \oX or others from being harmed in other Za\s, Ze
Zill, if possible, discXss this Zith \oX and get \oXr permission to tell others aboXt
\oXr sitXation before doing so. 

Ζf this is the case, Ze Zill make sXre that Ze record Zhat information Ze share and
oXr reasons for doing so. We Zill let \oX knoZ Zhat Ze haYe done and Zh\, if Ze
think it is safe to do so.

7. HO: DO :E PRO7EC7 <O8R PERSONAL ΖNFORMA7ΖON?
We haYe a legal dXt\ to make sXre Ze hold \oXr personal information (on paper and
electronicall\) in a secXre Za\, and to onl\ make it aYailable to those Zho haYe a
right to see them. E[amples of oXr secXrit\ inclXde:
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8. ΖNFORMA7ΖON O87SΖDE OF 7HE E8ROPEAN 8NΖON
The majorit\ of personal information is stored on s\stems in the UK or EU. HoZeYer,
there are some occasions Zhere \oXr information ma\ leaYe the UK/EU either in
order to get to another organisation, or Zhere it is stored in a s\stem oXtside of the
EU. We haYe additional protections on \oXr personal information if it leaYes the UK
ranging from secXre Za\s of transferring data to ensXring Ze haYe a contract in
place Zith that third part\.

9. HO: LONG DO :E KEEP <O8R PERSONAL ΖNFORMA7ΖON?
We Zill onl\ hold \oXr personal information for as long as it is necessar\ to fXlfill oXr
legal dXties or bXsiness pXrposes. Thereȇs often a legal reason for keeping \oXr
personal information for a set period of time, and Ze Zill inclXde information aboXt
retention periods in the link proYided aboYe at section 3 as part of the la\ered
format. Some data, eg the aZard of a degree to a named indiYidXal, Zill need to be
kept in perpetXit\.

10. F8R7HER AD9ΖCE?
For independent adYice aboXt data protection, priYac\ and data sharing issXes, \oX
can contact the Commission Nationale de lȇΖnformatiqXe et des Libert«s at:
https://ZZZ.cnil.fr/en/home



D I S C I P L I N A R Y  P R O C E D U R E

9ERSΖON N8MBER: DP20.2
APPRO9ED B<: SENΖOR FONACT TEAM, LEGAL
LAS7 RE9ΖE:ED: SEPTEMBER 2020

FONACT recognises the demands of stXd\ Xpon stXdents and that an indiYidXal
stXdent at a particXlar time ma\ e[perience difficXlties. The reYieZ process is
necessar\ to respond Zhen a stXdent is e[periencing difficXlt\ Zhich ma\ be
related to health, personal, academic, professional or other challenges Zith the
aim of proYiding sXpport and adYice to assist them achieYe their academic and
professional goals.
This polic\ is intended to help the School address issXes, inclXding behaYioXr,
giYing caXse for concern and to find agreed Za\s for the stXdent to continXe their
stXd\, to take a break, or finish their stXdies earl\. Ζt is intended as far as possible
to Zork in partnership Zith the indiYidXal stXdent.
Ζf a stXdent Zill not engage Zith necessar\ staff interYention, Ze ma\ continXe
the process in their absence. Ζn sXch circXmstances Ze Zill alZa\s seek to protect
the interests of the stXdent and balance these Zith the needs of other stXdents
and staff.

1 ΖN7ROD8C7ΖON & P8RPOSE
1.1 The Schoolȇs jXrisdiction Xnder this Code is not limited to its oZn premises. The
Code inclXdes miscondXct occXrring in an\ place to Zhich a stXdent is gXaranteed
access b\ YirtXe of their statXs as a stXdent. This ZoXld, therefore, inclXde e[ternal
engagements, placements inclXding clinical placements, commXnit\/school
e[periences, and oXtside performances and recitals.

1.2 The StXdent Disciplinar\ ProcedXre is intended to proYide a clearl\ formXlated
and impartial process for dealing Zith allegations relating to stXdent discipline or
behaYioXr Zithin a reasonable timescale haYing dXe regard to the spirit of natXral
jXstice.

1.3 FONACT reserYes the right to terminate attendance Zith immediate effect if the
FONACT team deems a stXdent Xnfit to complete the programme. This polic\ applies
to all stXdents at FONACT. The performance reYieZ process is in the best interest of
staff and stXdents to protect them throXghoXt their time at FONACT.

1.4 S78DEN7 PERFORMANCE

V1.1



LA CERTIFICATION QUALITÉ A ÉTÉ DÉLIVRÉE AU TITRE DE LA
CATÉGORIE DࢬACTION SUIVANTE: L. 63131࢛1࢛ FORMATION
PROFESSIONNELLE CONTINUE.

SIRET  851 795 385 RSCS ⎮ TVA Nॿ FR28851795385
DÉCLARATION DࢬACTIVITÉ ENREGISTRÉE SOUS LE NUMÉRO

11770676177 AUPRÈS DU PRÉFET DE RÉGION DࢬILE DE FRANCE

This polic\ Zill appl\ to stXdents e[periencing difficXlt\ Zhich is interfering Zith
progress on their coXrse. This ma\ be dXe to health, personal, academic, or other
challenges.
ΖnterYention ma\ be initiated b\ the stXdent, staff or stXdent sXpport serYices.
Other stXdents Zill not be permitted to initiate action themselYes hoZeYer their
concerns ma\ resXlt in interYention being initiated b\ academic staff or stXdent
sXpport serYices.

1.5 PROCED8RES

2 GENERAL COND8C7
2.1 The School e[pects stXdents to condXct themselYes at all times in an orderl\
manner, respecting the rights, priYac\ and propert\ of others.

2.2 No stXdent shall engage in condXct Zhich amoXnts to the improper interference,
in the broadest sense Zith the proper fXnctioning of the School, those Zho Zork or
stXd\ Zithin it, or its repXtation. SXch interference Zill be regarded as miscondXct
and inYestigated Xnder the disciplinar\ procedXre beloZ; e[amples of the t\pes of
behaYioXr that Zill be constrXed as miscondXct are giYen in Appendi[ a. (The list is
not intended to be e[haXstiYe.)

2.3 Specific regXlations e[ist Zith respect to accommodation, and Xse of School
facilities and eqXipment. StXdents are reqXired to obserYe these regXlations. Ζn
some circXmstances failXre in sXch obserYance ma\ also resXlt in the matter being
pXrsXed Xnder this Code at Zhich point this Code takes precedence.

2.4 CONTACT DETAΖLS.
Ζt is the responsibilit\ of stXdents to keep the School informed of their cXrrent home
and term-time addresses, personal email, and mobile nXmber at all times Zhile the\
remain members of the School.

2.5 COMMUNΖCATΖON
The primar\ method of formal commXnication Zith all registered stXdents shall be
Yia email. Ζt is the stXdentȇs responsibilit\ to ensXre that the\ actiYate their email
accoXnt registered Zith the School and regXlarl\ check the accoXnt for messages.
FailXre to check an email accoXnt regXlarl\ Zill not be accepted as a reason for failing
to obserYe an instrXction sent b\ mail.
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2.6 EN9ΖRONMEN7
Each stXdent is e[pected to shoZ respect for the enYironment b\ helping to ensXre
that the School premises are not damaged or disfigXred b\ litter, Xnnecessar\ noise
or other pollXtants.

2.7 Animals are not permitted on School premises, e[cept for gXide dogs for disabled
stXdents and aXthorised Yisitors, or if reqXired in a performance.

2.8 FXrnitXre, eqXipment and other propert\ oZned or leased b\ the School mXst
not be remoYed ZithoXt proper aXthorit\. An\thing moYed in contraYention of this
regXlation ma\ be recoYered ZithoXt notice b\ aXthorised staff. Those responsible
ma\ be liable for recoYer\ costs.

2.9 No stXdent shall ZilfXll\ damage or deface, or ZrongfXll\ treat as their oZn, an\
propert\ oZned or leased b\ the School. A stXdent Zill be reqXired to make good in
Zhole or in part, to the satisfaction of the School, an\ damage of this kind that the\
caXse, in addition to an\ other penalt\ imposed.

2.10 No stXdent shall ZilfXll\ damage, or ZrongfXll\ treat as their oZn, the propert\
of an\ other person on School premises. The School accepts no responsibilit\ for
priYate propert\ lost or damaged on School premises.

2.11 Members of School staff haYe aXthorit\ to check breaches of the rXles of
discipline. Ζf a member of staff feels it necessar\, the member of staff ma\ reqXire a
stXdent, Zhose condXct is belieYed to be in breach of this Code, to ZithdraZ from
an\ room or facilit\ affected b\ the condXct in qXestion.

3 MΖSCOND8C7
3.1 Ζmproper interference, in the broadest sense, Zith the proper fXnctioning or
actiYities of the School, or Zith those Zho Zork or stXd\ in the School; or action
Zhich otherZise damages the School, or action that deYiates from accepted
institXtional, professional, academic or ethical standards, Zill be regarded as
miscondXct and an infringement of these regXlations.

3.2 Consistent lack of pXnctXalit\ for programme actiYities is a matter for inYoking
disciplinar\ procedXres.
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3.3 Ζn all disciplinar\ proceedings a stXdent Zill be presXmed to be innocent of the
allegation or charge Xntil the contrar\ is proYed on the balance of probabilities.

4 MΖSCOND8C7 :HΖCH MA< CONS7Ζ787E A CRΖMΖNAL OFFENCE & RELA7ED
MA77ERS
4.1 Where alleged miscondXct coXld also constitXte an offence Xnder the criminal
laZ special proYisions Zill appl\ and the Schoolȇs oZn disciplinar\ inYestigations or
proceedings ma\ be dela\ed Xntil sXch time as the police and/or coXrts haYe
completed their inYestigations and proceedings. HoZeYer, the School reserYes the
right to proceed Zith a disciplinar\ case Zhere it feels it has sXfficient information to
do so ZithoXt Zaiting for the completion of the police inYestigation.

4.2 Where a stXdent has also been conYicted and sentenced b\ a criminal coXrt in
respect of the same facts, the findings of the coXrt and the penalt\ set Zill be taken
into consideration at an\ hearing condXcted b\ the School.

4.3 Where a stXdent has been issXed Zith a formal police caXtion, the caXtion Zill be
taken into consideration at an\ hearing condXcted b\ the School.

5 DΖSCΖPLΖNAR< PROCED8RE O9ER9ΖE:
5.1 The Director has Xltimate responsibilit\ for all matters of stXdent discipline. The
Director ma\ delegate their poZers Xnder this Code to the Operations Office either
generall\ or in a particXlar case. Ζn the case of Ȇinformal actionȇ this delegation ma\
also inclXde the Programme Leader or Operations Office. Reference in this Code to
the Director shoXld also be read as a reference to their designated depXt\.

5.2 An\ complaint aboXt the condXct of a stXdent, Zhether made b\ a member of
staff or b\ a member of the pXblic, or b\ one stXdent aboXt another, shall be
considered in the light of the rXles laid doZn in this Code. HoZeYer, allegations from
parents, relatiYes or friends, on behalf of a stXdent Zho chooses not to make an
allegation themselYes, cannot be pXrsXed Xnder this Code (e[cept Zhere the stXdent
concerned is a minor).

5.3 Where a complaint has been made, the Director ma\ rXle that it shoXld not be
sXbject to fXrther action Xnder this Code.
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be presumed to be innocent of an allegation or charge until the contrar\ is
proved on the balance of probabilities;
be made full\ aZare of the nature of allegations made against them;
be given an opportunit\ to repl\ to an\ allegations and to be accompanied;
be given a fair and unbiased hearing before a Student Disciplinar\ Committee, at
Zhich all relevant circumstances can be taken into account;
have the right to appeal against an\ decision of the Student Disciplinar\
Committee Zhich involves suspension, e[clusion or e[pulsion.

5.4 Ζf the Director (or nominee) considers that action is required, the\ shall e[ercise
their discretion to determine Zhether the formal or informal procedure is to be
used. The Directorȇs decision on hoZ to proceed shall be final. The student Zill be
given a cop\ of this Code and procedure.

5.5 Ζf more than one student has been accused of the same or substantiall\ similar
conduct, then the authorised officer shall decide Zhether the cases of all or an\ of
the students shall be investigated and/or heard together.

5.6 The School abides b\ the principles of natural justice and in the conte[t of this
Code, the folloZing applies. Students Zill:

5.7 The operation of informal procedures is underpinned b\ the folloZing principle:
that Zhere allegations of misconduct are of a minor nature it is desirable to address
these, Zhere appropriate, as close as possible to the source of the alleged offence.

5.8 Ζnformal procedures are to be used for minor acts of misconduct and the
folloZing actions can be taken:
a) Dismissal of the case.
b) Verbal Zarning Zith a requirement to desist from an\ further such action.
c) Written Zarning reprimanding the student; a cop\ of the Zarning to lie on file for
the duration of the
studentȇs period of stud\ Zith a requirement to desist from an\ further such
misconduct.
d) A fine and/or restitution of an\ damage caused b\ Za\ of pa\ment Zith a
requirement to desist from an\
further such misconduct.
e) E[clusion from specified activities or facilities
f) Referring the case back for formal process.
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5.9 With the informal procedure the Principal ma\ choose to delegate functions or
da\ to da\ responsibilities under their authorit\ in these matters through the
Operations Office, to the relevant Programme Leader or assistant programme
leader.

Complaints ma\ be dealt Zith in consultation Zith an\ relevant personnel. The
matter ma\ be referred back to the Operations Office at an\ stage. Notes of an\
action taken and copies of an\ letters Zritten Zill be lodged Zith the Operations
Office.

5.10 A student Zill have 14 da\s from the date of the letter informing them of the
outcome of the informal procedure to request to have their case considered under
the formal procedures of the Student Disciplinar\ Committee instead.

6 FORMAL PROCEDURES
6.1 Formal procedures are to be used for:
a) Repetition of minor acts of misconduct.
b) Where informal action has failed or is considered inappropriate.
c) For serious allegations.

6.2 Such misconduct ma\ be subject to an\ of the folloZing measures as ordered b\
the Student Disciplinar\ Committee:
a) Dismissal of the case.
b) Verbal Zarning Zith a requirement to desist from an\ further such action.
c) Written Zarning/reprimanding the student; a cop\ of the Zarning to lie on file for
the duration of the studentȇs period of stud\ Zith a requirement to desist from an\
further such misconduct.
d) Final Zritten Zarning Zhich Zill remain on the studentȇs file until the\ have
finished their studies at the School.
e) A fine and/or restitution of an\ damage caused b\ Za\ of pa\ment Zith a
requirement to desist from an\ further such misconduct.
f) Suspension Zhere this is defined as a temporar\ prohibition on attendance.
g) E[clusion Zhere there is a partial or selective prohibition on access to School
facilities.
h) E[pulsion (this Zill be noted permanentl\ on the student record, and Zill be given
as the reason for ZithdraZal on an\ transcript or status letter or similar).
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The nature of the offence, and its impact on an\ victims (Zhere relevant)
The level of intent
The consequences of the penalt\ on the student
The level of insight and responsibilit\ shoZn b\ the student in respect of their
actions
An\ previous record of misconduct
The tariff guidelines (see appendi[ c) Mitigating or e[tenuating circumstances.

6.3 The Committee Zill have the absolute discretion to determine the appropriate
measure(s) but in arriving at its decision Zill consider the folloZing:

7 ACTΖON & ΖNVESTΖGATΖON
7.1 The Director shall rel\ on the Operations Office to instigate action either directl\
or through an authorised officer.

7.2 Ζn the circumstances of an allegation the Operations Office Zill require a Zritten
statement of the allegation from the complainant(s) Zith an\ evidence or
corroboration available. A police caution Zill be accepted as corroboration. This
should also include a statement of desired outcomes Zhere possible and Zhere
appropriate.

7.3 The Operations Office shall provide Zritten information to those Zho are the
subject of the allegation Ȃ of its nature and the anticipated timescale for
investigation.

7.4 The Operations Office Zill instigate an investigation of the allegation, securing
further evidence Zhere this is possible.

7.5 The\ shall be entitled to call for such evidence in Zriting from an\ relevant part\
or e[amine an\ Zitnesses to the alleged events.

7.6 Ζf there is no corroborative evidence to the initial complaint then the Operations
Office Zill advise all concerned, in Zriting, of the insecurit\ of the allegation and the
complaint Zill terminate. All records of the case Zill be destro\ed.

7.7 Where corroboration is available, the Operations Office, or authorised officer, Zill
either:
(i) for a minor offence, utilise the informal procedures or
(ii) require the student to attend a meeting of the Student Disciplinar\ Committee.
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A member of the Senior Teaching Team (in the Chair)
A member of the teaching staff not draZn from the studentȇs department and
Zho is independent of the case
A member of the Operations Team
A secretar\ to the Panel Zill also be appointed.

8 STUDENT DΖSCΖPLΖNARY COMMΖTTEE
8.1 The student against Zhom an allegation is made for Zhich there is corroboration
available Zill be advised in Zriting of the case against them and provided Zith details
of all evidence acquired (a report from the Operations Office). This Zill be provided
before the Student Disciplinar\ Committee meets.

8.2 The student Zill be informed of their rights to be heard at a meeting of the
Committee and to be accompanied b\ a friend. The name of the friend Zill be
notified in advance to the Operations Office.

8.3 The student Zill be advised of the procedures of the Committee including the
calling of Zitnesses in support of either the allegation or the student and the
consideration of an\ Zritten statements/documentation from the student. Where the
student provides a Zritten statement/documentation this Zill be submitted to the
Operations Office at least three da\s before the meeting to enable proper
consideration.

8.4 The Operations Office Zill be responsible for convening the meeting of the
Student Disciplinar\ Committee. The Committee shall normall\ consist of the
folloZing:

8.5 The Committee Zill require attendance of the student against Zhom the
allegation has been made (together Zith an\ friend), Zith an\ Zitnesses as
necessar\. HoZever, none of the proceedings outlined in this code and procedure
Zill be invalidated or postponed b\ reason of the absence of the student provided
that the student has been given Zritten notice of the intervieZ or hearing.

8.6 A formal record Zill be kept of all Disciplinar\ Committee business.

8.7 At the meeting, the Committee Zill intervieZ the student, receive a report of the
event(s) from the Operations Office and an\ evidence available and hear the
response of, and receive, an\ Zritten submission from the student.
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8.8 The Student Disciplinar\ Committee Zill first determine the facts of the case and
Zhether there has been a breach of the Student Code of Conduct. The Student
Disciplinar\ Committee Zill then consider, Zhere relevant, an\ conte[tual
information or mitigating circumstances. The student and their friend and an\
Zitnesses ma\ be asked to leave the room betZeen these tZo stages of the
proceedings. The Student Disciplinar\ Committee ma\ e[ercise its discretion to
adjourn the hearing at an\ time (for up to one Zeek) if it feels the need to verif\ a
fact or summon additional Zitnesses.

8.9 The Student Disciplinar\ Committee Zill inform the student of its findings and,
Zhere relevant, its order. An\ order, or orders, Zill be chosen from the list in
paragraph 6.2 (Zith regard to 6.3 and the tariff guidelines in appendi[ c). The
Committee Zill make its decision knoZn to the student in Zriting Zithin three
Zorking da\s of the conclusion of the hearing.

8.10 The records of the case of a student against Zhom charges have been proven
are normall\ entered on the studentȇs record.

8.11 Ζf the case is dismissed all records of the case Zill be absolutel\ and
unconditionall\ destro\ed after a period of 6 months.

8.12 All proceedings shall be recorded but remain confidential, but the findings and
order Zhere relevant of the Committee shall be publicised.

8.13 The Committee shall conduct its business in accordance Zith a procedure Zhich
shall accord Zith principles of natural justice, but it is not required to observe formal
rules of evidence. Ζt shall be recorded Zhether or not an\ decision reached has been
unanimous and it shall be announced if a decision is not unanimous.

8.14 The student shall have the right of appeal to the Student Disciplinar\ Appeal
Panel against an\ decision Zhich involves suspension or e[clusion or e[pulsion. This
right of appeal does not appl\ to an\ suspension/e[clusion/e[pulsion carried out in
advance of the meeting of the Student Disciplinar\ Committee.

8.15 There is no right of appeal on an\ other decision of the Student Disciplinar\
Committee.
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The Director or nominee (in the Chair)
An associate director or a member of staff from the operations team
A member of staff or student unconnected to the case nominated b\ the Chair.

9 STUDENT DΖSCΖPLΖNARY APPEAL COMMΖTTEE
9.1 Ζf a student Zishes to appeal against the decision of the Student Disciplinar\
Committee to suspend/e[clude or e[pel, the\ must lodge that appeal, in Zriting, Zith
the Operations Office Zithin 5 Zorking da\s of the issuing of the Committeeȇs
decision. The grounds for the appeal must be clearl\ stated; the student should
indicate Zhether the\ are appealing against the finding of fact or the order issued or
both, and demonstrate Zith supporting documentation that one or both of the
criteria for appeal (see 9.2) appl\.

9.2 The Operations Office Zill refer the matter to the School Director (or their
nominee) Zho Zill alloZ an appeal to be heard if the\ are satisfied that there is a
prima facie case that either or both of the folloZing criteria appl\:
i) that there is neZ evidence that could not have been, or for good reason Zas not,
made available at the time of the hearing;
ii) that evidence can be produced of significant procedural error on the part of the
School before or during the hearing.

9.3 A Student Disciplinar\ Appeal Committee shall Zhere possible be constituted to
hear the appeal Zithin 10 Zorking da\s of the receipt of the appeal.

9.4 The Appeal Committee shall consist of:

The quorum for the Appeal committee shall be three. A secretar\ to the Appeal
Committee shall be appointed b\ the Chair.

9.5 The Appeal Committee shall make no further enquir\ into matters of fact relating
to the allegation and the evidence, unless neZ evidence is forthcoming that could not
have been, or for good reason Zas not, made available at the time of the original
hearing. The\ shall have access to the full documentation on the case.

9.6 The appellant Zill be informed of their rights to be heard at a meeting of the
Appeal Committee and to be accompanied b\ a friend. The name of such friend Zill
be notified in advance to the secretar\ to the Appeal Committee.
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9.7 The Appeal Committee shall hear the appeal as folloZs:
a) The Chair of the Disciplinar\ Committee, the appellant and an\ Zitnesses as the
Appeal Committee considers appropriate Zill present the report of the Student
Disciplinar\ Committee Zhich Zill include a summar\ of process, evidence, and
conclusions and decisions together Zith all papers associated Zith the case;
b) The appellant (and/or friend) Zill have the opportunit\ to address the Appeal
Committee in support of the grounds for appeal;
c) Members of the Appeal Committee Zill be able to question the Chair of the
Disciplinar\ Committee and the appellant;
d) Ζn addition, the Appeal Committee ma\ call an\ member of staff as a Zitness to
clarif\ or provide advice on an issue.
e) The Chair of the Disciplinar\ Committee Zill then sum up;
f) The appellant Zill then sum up;
g) The Chair of the Disciplinar\ Committee and the appellant Zill then leave the
room.

9.8 The Committee Zill require the attendance of the appellant (together Zith an\
friend). HoZever, none of the appeal proceedings Zill be invalidated or postponed b\
reason of the absence of the appellant provided that the hearing takes place Zithin
the published timescale and the appellant has been given five Zorking da\sȇ notice of
the date and time of the hearing. The Appeal Committee ma\ e[ercise its discretion
to adjourn the hearing at an\ time.

9.9 The Appeal Committee Zill deliberate on the appeal and come to a decision. The
Appeal Committee ma\ reject the appeal or uphold the appeal. Where the Appeal
Committee upholds the appeal, the Committee ma\ order one or more of the
folloZing measures:
i) modif\ or reverse the finding of the Disciplinar\ Committee;
ii) modif\ or reverse the order of the Disciplinar\ Committee. The decision of the
Appeal Committee shall be final.

9.10 The decision of the Appeal Committee shall be communicated to the appellant,
in Zriting, Zithin three Zorking da\s of having been made.

9.11 The Appeal Committee shall have absolute discretion to regulate its oZn
procedures, subject to keeping Zithin the spirit of this procedure, Zith poZer to var\
or adapt its procedures.
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APPENDΖX A: EXAMPLES OF BREACHES OF THE CODE OF CONDUCT
The folloZing e[emplifies the behaviour and conduct Zhich Zould constitute a
breach of the Student Code of Conduct, although not e[clusivel\:

a) Disruption of the academic, administrative, recreational, social, or other
activities of the School.
b) Obstruction of the functions, duties or activities of an\ student, member of
staff or other emplo\ee of the School or an\ authorised visitor to the School.
c) Behaviour Zhich restricts the legitimate freedom of speech, ideas, actions,
or inquir\ of an\ other student or member of staff.
d) Behaviour Zhich is in breach of School regulations on health and safet\,
smoking, or eating and drinking on School premises.
e) Behaviour Zhich brings the School into disrepute Ȃ including antisocial
behaviour in and around the student residence.
f) Violent, indecent, disorderl\, threatening or offensive behaviour or language
Zhilst on School premises or engaged in an\ School activit\.
g) Malicious damage to School propert\ Zhich includes inter alia, the hall of
residence, School managed propert\, Studentsȇ Union propert\ or the
propert\ of an\ student, member of staff or visitor.
h) Conduct, including the possession or use of drugs or other illegal substance,
Zhich constitutes a criminal offence, Zhere that conduct:
a) took place on School or School managed propert\, or
b) affected or concerned other members of the School communit\, individuals
or groups in related School organisations or partner institutions and
organisations, or
c) damages the good name of the School, or
d) is an offence of dishonest\, Zhere the student holds an office of
responsibilit\ in the School, or
e) poses a danger to other members, or to the good order, of the School
communit\.
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a) An\ breach of the Schoolȇs Equal Opportunities Polic\ including se[ist, racist or
homophobic activit\ or behaviour.
b) An\ form of harassment, including the racial, se[ual or religious harassment of
an\ student, member of staff or other emplo\ee of the School or an\ visitor to the
School.
c) Behaviour Zhich Zould be likel\ to cause fear, distress or offence to others.
d) Failure to compl\ Zith the Zritten policies and directions, including attendance,
punctualit\, tuition and compliance Zith academic Zork.
e) Theft, fraud, deceit, deception or dishonest\ in relation to the activities/documents
of the School or the propert\ of the School or its staff or other students of the
School.
f) Failure to folloZ a reasonable instruction from a School officer, including failure to
disclose \our name and other relevant details in circumstances Zhen it is reasonable
to require that such information be given.
g) Failure to compl\ Zith a previousl\ imposed penalt\ under this Code or other
School regulation.
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ΖNTRODUCTΖON
1. FONACT does not tolerate an\ form of victimisation, discrimination, harassment,
or se[ual misconduct under an\ circumstances, and insists that all members of the
FONACT communit\, including staff, students, visitors and contractors, treat each
other Zith respect, courtes\ and consideration.

2. FONACT is committed to maintaining an inclusive culture Zhich promotes equalit\,
values diversit\ and maintains a holistic and supportive environment Zhich respects
the rights and dignit\ of all members of the Fonact communit\, across Zorking,
learning and social spheres.

3. FONACT takes allegations of harassment and se[ual misconduct ver\ seriousl\ and
ma\ take action, including disciplinar\ action, in response to a complaint from a
student.
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Promote a positive, supportive and inclusive environment in Zhich people are
treated Zith respect and consideration;
Outline FONACTȇs ]ero-tolerance toZards an\ form of harassment, and that all
members of the FONACT communit\ are responsible for maintaining and
fostering a harassment-free environment;
Provide a frameZork of support for students Zho feel the\ have been subject to
harassment;
Ζnform students Zhere and hoZ to make a complaint.

Violating another personȇs dignit\, or
Creating an intimidating, hostile, degrading, humiliating or offensive environment
for another person. The recipient does not need to have e[plicitl\ stated that the
behaviour Zas unZanted.

Making se[uall\ offensive comments about dress or appearance, the displa\ or
distribution of se[uall\ e[plicit material, or demands for se[ual favours;

AΖMS
The aims of this polic\ are to:

DEFΖNΖTΖONS
A person subjects another to discrimination and harassment Zhere the\ engage in
unZanted and unZarranted conduct Zhich has the purpose or effect of:

2. Bull\ing is a form of harassment and ma\ be characterised as offensive,
intimidating, malicious, or insulting behaviour, or a misuse of poZer through means
intended to undermine, humiliate, denigrate or injure the recipient.

3. Victimisation is Zhen one individual treats another badl\ or subjects him/her/them
to a detriment because of a complaint about discrimination, harassment or bull\ing
or have participated in an investigation, or because the\ have helped someone Zho
has been a victim of discrimination, harassment or bull\ing. FONACT regards
victimisation as misconduct.

BEHAVΖOURS
4. Under this Code of Conduct unacceptable behaviour, Zhether intentional or not,
can take a variet\ of different forms. The folloZing descriptions are not e[haustive,
but give an indication of the t\pes of behaviour Zhich the School considers to be
unacceptable:
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Engaging in harassment on the grounds of a personȇs se[ualit\ (or assumptions
about a personȇs se[ualit\) including making derogator\ homophobic,
transphobic, or bi-phobic remarks or jokes aimed at a particular person,
offensive comments relating to a personȇs se[ualit\, refusal to acknoZledge a
personȇs gender or identit\, or threats to disclose a personȇs se[ualit\ to others;
Making offensive references to a personȇs race, ethnicit\, skin colour, religion or
nationalit\, dress, culture, background or customs Zhich have the effect of
ridiculing or undermining an individual or fostering hatred and/or prejudice
toZards individuals or particular groups;
Ζgnoring, disparaging, or ridiculing a person because of mistaken assumptions
about their capabilities, or making offensive reference to an individualȇs
appearance, in the conte[t of their disabilit\;
Controlling or coercive behaviour, such as pressure to subscribe to a particular
political or religious belief;
Offensive gestures, language, gossip or jokes;
Ζnsulting or abusive behaviour or comments;
Displa\ of se[uall\ aggressive, pornographic, racist or otherZise offensive
pictures or other material, or the transmitting of an\ such messages or images
via e-mail or instant messaging;
Ζntentional isolation or e[clusion;
Humiliating or demeaning behaviour and/or persistent criticism.

Se[ual intercourse or engaging in a se[ual act Zithout consent;
Attempting to engage in se[ual intercourse or engaging in a se[ual act Zithout
consent; sharing private
se[ual materials of another person Zithout consent;
Kissing Zithout consent;
Touching inappropriatel\ through clothes Zithout consent;
Ζnappropriatel\ shoZing se[ual organs to another person;
Repeatedl\ folloZing another person Zithout good reason;
Making unZanted remarks of a se[ual nature.

5. Online harassment ma\ take the form of intimidating, offensive, or graphic posts
on social media sites or chat rooms, or communications b\ email, te[t, or instant
messaging.

6. Se[ual misconduct includes the folloZing, Zhether or not Zithin a se[ual or
romantic relationship, including Zhere consent to some form of se[ual activit\ has
been given and then ZithdraZn, or if consent has been given on previous occasions:
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FolloZing a person;
Persistent contacting, or attempting to contact, a person b\ an\ means;
Publishing an\ statement or other material relating or purporting to relate to a
person; or purporting to originate from a person;
Monitoring the use b\ a person of the internet, email or an\ other form of
electronic communication;
Ζnterfering Zith an\ propert\ in the possession of a person;
Watching or sp\ing on a person, including through the use of CCTV or electronic
surveillance.

7. Harassment can be defined b\ multiple, repeated forms of unZanted and
unZarranted behaviour, as Zell as a one-off incident.

8. Ζt is critical that ever\ member of staff and student understands the definition of
harassment. The perception of the complainant and the e[tent to Zhich that
perception is, in all the circumstances reasonable, Zill be relevant.

9. Being under the influence of alcohol, drugs or otherZise into[icated is not an
e[cuse for harassment under an\ circumstances.

10. Discrimination and Harassment ma\ be verbal, ps\chological, or ph\sical, in
person or via a virtual platform, or through other methods of contact. Discrimination
or harassment ma\ occur in the course of an academic, sporting, social, cultural, or
other activit\ either Zithin the School or elseZhere in the conte[t of a personȇs
membership of the School, or in circumstances Zhere the victim of the harassment is
a member, officer, or contractor of the School. Through a prevailing Zorkplace or
stud\ environment Zhich creates a culture Zhich tolerates harassment or bull\ing,
for e[ample the telling of homophobic, se[ist or racist jokes.

11. Stalking is also considered a form of harassment, and ma\ be characterised b\
an\ of the folloZing repeated, and unZanted behaviours:

APPLΖCATΖON OF THE POLΖCY
12. FONACT considers that discussion and debate is proper and acceptable in the
academic conte[t, and staff and students have freedom Zithin the laZ to voice a
Zide range of vieZs and opinions on social, economic, political, cultural and religious
issues, and to e[press neZ discussions that ma\ be considered controversial or
unpopular opinions. HoZever, such freedoms do not provide immunit\ from the laZ
nor personal liabilit\.
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Academic debate must be conducted respectfull\ so as not to amount to
harassment, and shall not violate the dignit\ of others to create an intimidating,
hostile, degrading, humiliating or offensive environment for them.

13. Harassment and/or bull\ing or se[ual misconduct is a serious offence. An\
student Zho feels she/he/the\ have been subject to harassment or bull\ing, or
believe that the\ have been the subject of se[ual misconduct b\ another student or
staff member, should make a complaint to the relevant class Director Zhere their
complaint is against a member of the student bod\. Where the complaint is against a
member of staff the complaint should be made to the Student delegate or
Administration office, Zho Zill bring it to the Head of Operations and School
Director. FONACT strives to create a supportive and transparent culture, and
therefore, should the student feel uncomfortable approaching either of the above
points of help, the\ can e[pect to receive support from an\ staff member. For advice,
a student can speak in confidence to an\ member of the staff bod\.

14. Where a complaint of harassment, bull\ing or se[ual misconduct ma\ constitute
a criminal offence, the complainant Zill be encouraged to report the matter to the
police. HoZever, FONACT does not enforce an\ requirements for a complainant to
report the matter to the police. Fonact Zill onl\ report the matter to the police
directl\ Zhere failure to do so ma\ be against the public interest or against the
interest of the Fonact communit\. (eg. there is a risk to others).

15. Ζf a complainant is deemed to have knoZn or to have reasonabl\ been e[pected
to knoZ that a complaint Zas unfounded, the allegation of harassment or bull\ing
ma\ be judged to be ve[atious or malicious, and disciplinar\ action ma\ be taken
against them. No action Zill be taken if a complaint Zhich proves to be unfounded is
judged to have been made in good faith.

16. All parties involved in a complaint (including an\ Zitnesses Zho ma\ be
intervieZed as part of an\ investigation) should maintain the confidentialit\ of the
process. Those involved in advising complainants should, Zhere possible, seek the
consent of the individual for onZard disclosure of relevant information to those Zith
a clear need to knoZ. Where such consent is not forthcoming, the person entrusted
Zith the information should make it clear that, in e[ceptional circumstances, it ma\
be necessar\ to disclose the information, taking account of the dut\ of care Zhich
ma\ be oZed to the individual and/or others.
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We Zant Fonact to be a place Zhere creativit\ is free. Where both staff and students
feel confident to be bold and brave in their Zork. A place Zhere Ze can e[plore, take
risks, push boundaries. We Zant to give ourselves freel\ to our Zork, and collaborate
professionall\ at the highest level.

We knoZ that for this to happen, Fonact must be a safe space. Ζnside rehearsal
rooms, practice rooms, theatres, concert halls, in and around our buildings and
online, our space must alZa\s be and feel, safe. Safe for students and for staff. Trust,
openness and freedom of e[pression are essential.

We acknoZledge there can be a specific and subtle poZer d\namic betZeen staff
and students in an arts Conservatoire like ours, due to the nature of the Zork, and
perceptions around individual casting.

We acknoZledge that despite clear and robust policies, students ma\ feel the\ are
not able to speak freel\. Out of fear of appearing to resist the bold and e[plorator\
nature of the Zork, for fear of being Ȇdifficultȇ, for fear of it adversel\ affecting their
casting in projects and productions.

We knoZ this has the potential to lead to blurred boundaries, and a space that isnȇt
safe.

The purpose of this document is to protect and empoZer students, staff and
freelance creatives. Ζt is to sa\ Ze Zill do ever\thing Ze can to make Fonact a safe
space for all.

From us, to \ou. From staff, to students. We Zant \ou to speak. We Zill listen. We Zill
act.

ò A F E  ò P A C E   H E A L þ H  ॹ  ĭ E L L B E I N G
P O L I C ĵ
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WE ACKNOWLEDGE OUR POWER
We acknoZledge there is a possibilit\ \ou Zill find it difficult to speak out against
something \ou feel could be inappropriate.

We acknoZledge this fear can be bound up Zith insecurities around \our oZn
understanding of the Zork, \our relationships Zith teachers \ou admire, \our future
opportunities Zith regards to casting in projects and productions.

Whilst Ze Zill do ever\thing Ze can to create an open and transparent culture, Ze
knoZ this can be true hoZever approachable, rigorous, generous and supportive Ze
are as a teaching bod\.

WE ACKNOWLEDGE THE NATURE OF THE WORK
We all Zant the Zork to be open, free, heartfelt, passionate, and brave. 

We knoZ there Zill be times in \our training Zhere \ou Zill feel uncomfortable.
Moving outside \our comfort ]ones is an important part of \our Zork, and Ze ask
\ou to Zork Zith courage. The Zork often tackles difficult and emotive subject
matter, and our job is to e[plore all sides of the human condition.

We are all e[cited b\ brave Zork, but Ze knoZ this can sometimes create a feeling of
confusion Zhen it comes to boundaries.

Freedom needs trust. Ζf \ou ever feel something is not ok, Ze Zant \ou to sa\ so.
Your boundaries are not \our talent.

We Zant \ou to speak out if \ou feel something is inappropriate.

Ζf ever \ou feel something is Ȇnot okȇ, inappropriate or Zrong Ze Zant \ou to sa\ so.
We Zant to create an environment, ethos, atmosphere at Fonact Zhere this is an
absolute given. We Zant \ou to feel \ou can talk to us, that Ze are approachable and
supportive. And Ze Zant \ou to knoZ that if ever \ou come to us, Zhatever it is, Ze
Zill hear \ou.

WHO CAN YOU SPEAK TO?
Ζn the first instance Ze encourage \ou to speak to the teacher or director leading the
session. To speak to the person involved helps to keep our space safe, as it fosters an
open and transparent communit\. We knoZ, hoZever, there might be occasions
Zhere \ou donȇt feel comfortable speaking directl\ to the individual involved. Ζn this
case itȇs best to speak to \our student delegate or Director involved.
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Ζf, for an\ reason, \ou are not comfortable speaking to either of these people, then \ou
can speak to an\ member of staff. That member of staff Zill hear \ou, and take the issue
to the Operations team or Director of Acting.

WHAT CAN WE DO TO KEEP OUR SPACE SAFE?
We Zill e[plore ever\thing set out in this document Zith \ou at the beginning of \our
\ear, Zith core staff, Zhere Ze e[plore our relationship Zith the Zork, our ethos and our
values. We Zill create a living culture Zhere boundaries are acknoZledged and
respected. We Zill e[plore different Za\s in Zhich Ze can feel uncomfortable. We Zill
feel clear Zith our oZn boundaries. We Zill give ourselves confidence.

We Zill induct an\ freelance director or creative thoroughl\ into this Code of Ethos at a
face-to-face meeting, and ensure the\ have read our policies on harassment, bull\ing,
victimisation, staff-student relationships, equalit\ and diversit\.

We Zill ensure that the Equit\ Safe Space statement is read out b\ the director on the
first da\ of rehearsals, as standard practice.

As a staff bod\, Ze Zill take part in regular Zorkshops ourselves around inclusion and
sensitivit\. We commit to creating an outZard looking culture able to respond to Zhat is
happening in the Zorld.

We Zill regularl\ revieZ this document and its effect on our living culture, consulting Zith
students, core staff, freelance staff and graduates.

We can onl\ push our creative boundaries and make e[citing Zork if Ze are safe to do
so. We hope this Safe Space Polic\ Zill help us all to create an environment Zhere Ze
can e[press ourselves freel\, both in, and outside of the Zork. A space Zhere the rigour
of our Zork and the protection of our dignit\ can sit side b\ side. A space that is open,
brave, curious, provocative, and alive. A space that is safe.

HEALTH, SAFETY AND WELLBEΖNG
FONACT's utmost priorit\ is to ensure a health\ and safe environment for its students. Ζn
this perspective, FONACT takes ver\ seriousl\ an\ ph\sical or mental health issues that
an\ student ma\ need to address. An\ student that ma\ be confronted Zith an\ issue of
this kind is encouraged to share it Zith the staff bod\ Zho Zill assist the student and
contact medical professionals if necessar\.

POLΖCΖES
Fonact has clear policies covering harassment, bull\ing, victimisation, staff-student
relationships, equalit\ and diversit\. All these are on the main school Zebsite, and can be
found at http://ZZZ.fonact.com/policies.
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1. FONACT believes the professional relationship betZeen a student and a member of staff is
a critical part of the studentȇs educational development. Ζn this conte[t, the professional
relationship is defined as one in Zhich there is an assessing, teaching, tutoring, supervising
or pastoral role, or Zhere administrative or technical support is provided. Ζt includes all
Fonact contracted staff in contact Zith the students.

2. Staff have a professional dut\ to develop their studentsȇ abilities Zhile maintaining
responsibilit\ to safeguard studentsȇ Zelfare, and FONACT places importance on the
essential relationship of trust and confidence betZeen staff and students. The staff dut\
covers all school-related activities, Zherever the\ are conducted.

3. Ζt is equall\ important that a personal relationship betZeen a member of staff and a
student neither adversel\ affects the learning environment for other students, nor
prejudices the provision of equalit\ of treatment for all students.

4. Whilst FONACT acknoZledges that staff and students potentiall\ ma\ be involved in
business and/or financial relationships, the school strongl\ advise staff not to enter into such
a relationship if it could compromise or be seen to compromise either part\.

5. FONACT acknoZledges that staff are in a position of authorit\ over students and therefore
the relationship is not an equal one. Under no circumstances should a member of staff
abuse their position of trust and poZer b\ entering into a se[ual or romantic relationship
Zith a student or b\ encouraging such a relationship. FONACT regards it as unprofessional
for an\ staff member to initiate or pursue such a relationship, Zithout an\ regard to the
problem Zhich ma\ ensue.

6. Ζf a member of staff believes a relationship or attraction ma\ be developing, or if there is a
danger of such relationship developing, the\ must inform the school Director and Admin. As
a result, teaching, tutoring or assessment arrangements, or an\ other activit\ Zhich ma\
affect equalit\ of treatment of students, can be adjusted and monitored appropriatel\ and
Zhere necessar\. This is for both protection of staff and student. Directors reserve the right
to ensure separation of parties, Zhere possible, in all activities associated Zith teaching,
learning and assessment.

R E L A þ I O N ò H I P ò  B E þ ĭ E E N  ò þ A F F  ॹ
ò þ č D E N þ ò  P O L I C ĵ
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7. The Director Zill meet Zith the individual(s) concerned to agree the course of action. Ζf
agreement cannot be reached, the matter Zill be considered b\ senior staff members for
resolution/decision.

8. All disclosures and information Zill be treated as confidential, unless otherZise agreed
b\ all parties involved, or there is a legal obligation for Fonact to disclose such
information. A note of an\ agreed action Zill be placed on the individualȇs file.

9. Ζt is the responsibilit\ of the Director to detect Zhat ma\ be a violation of this polic\, to
investigate promptl\, and to take appropriate or disciplinar\ action. Ζn deciding their
action, the Director should consult Zith the Head of Operations.

10. Students must note that if a professional relationship betZeen a member of staff and
a student, as defined as above, is compromised or breached in an\ Za\ as outlined in
this polic\, disciplinar\ action ma\ be invoked against either individual, including
sanctions up to and including dismissal.

11. Staff or students Zho have an\ concerns regarding the development or e[istence of
a relationship betZeen a member of staff and a student should contact the Student
delegate or Admin.

12. Staff or students should not accept unZanted attention or harassment from an\
other student or member of staff. An\ concerns regarding se[ual misconduct or
harassment should be reported to their Director, Student delegate, or Admin.

13. Ζn the event that a member of senior staff has, or has had a close relationship Zith a
student Zhose results are being considered at a meeting, the individual must declare a
conflict of interest at the beginning of the meeting, and as a result, e[clude
himself/herself/themselves from an\ discussion or decision-making in respect of that
student. Close relationship constitutes as familial, business, financial or of a
se[ual/romantic nature.
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9E56ΖON N8MBE5: :PN20.2
APP5O9ED B<: SENΖOR FONACT TEAM, LEGAL
LA67 5E9ΖE:ED: SEPTEMBER 2020

NDPH
CRQWDFW LQIRUPDWLRQ LQFOXGLQJ HPDLO DGGUHVV
DHPRJUDSKLF LQIRUPDWLRQ, VXFK DV SRVWFRGH
:HEVLWH XVDJH GDWD
OWKHU UHOHYDQW LQIRUPDWLRQ UHODWLQJ WR VWXGHQW HQTXLULHV
OWKHU LQIRUPDWLRQ SHUWDLQLQJ WR VXUYH\V.

ΖQWHUQDO UHFRUG NHHSLQJ
:H PD\ XVH WKH LQIRUPDWLRQ WR LPSURYH RXU SURGXFWV DQG VHUYLFHV.
:H PD\ SHULRGLFDOO\ VHQG SURPRWLRQDO HPDLOV DERXW QHZ SURGXFWV, VSHFLDO RIIHUV
RU RWKHU LQIRUPDWLRQ ZKLFK ZH WKLQN \RX PD\ ILQG LQWHUHVWLQJ XVLQJ WKH HPDLO
DGGUHVV ZKLFK \RX KDYH SURYLGHG.
FURP WLPH WR WLPH, ZH PD\ DOVR XVH \RXU LQIRUPDWLRQ WR FRQWDFW \RX IRU PDUNHW
UHVHDUFK SXUSRVHV. :H PD\ FRQWDFW \RX E\ HPDLO DQG ZH PD\ XVH WKH
LQIRUPDWLRQ WR FXVWRPLVH WKH ZHEVLWH DFFRUGLQJ WR \RXU LQWHUHVWV.

ΖN75OD8C7ΖON
TKLV VSHFLILF SULYDF\ QRWLFH FRYHUV DFWLYLWLHV UHODWLQJ WR WKH SURYLVLRQ RI WKH IROORZLQJ
ZHE GRPDLQ, ZZZ.IRQDFW.FRP. ΖW LV VXE-OD\HU RI WKH SFKRROȇV RYHUDUFKLQJ SULYDF\
QRWLFH IRXQG DW ZZZ.IRQDFW.FRP/SROLFLHV. TKH FROOHFWLRQ RI SHUVRQDO GDWD IRU RWKHU
SXUSRVHV LV FRYHUHG HOVHZKHUH.

TKH FRQWDLQHEOHDX SFKRRO RI AFWLQJ LV FRPPLWWHG WR SURWHFWLQJ \RXU SULYDF\; WKLV
SULYDF\ QRWLFH H[SODLQV KRZ ZH XVH LQIRUPDWLRQ DERXW \RX DQG KRZ ZH SURWHFW \RXU
SULYDF\. ΖI \RX KDYH DQ\ FRQFHUQV RU TXHVWLRQV DERXW KRZ WKH SFKRRO ORRNV DIWHU \RXU
SHUVRQDO LQIRUPDWLRQ SOHDVH FRQWDFW WKH AGPLQLVWUDWLYH THDP DW DGPLQ@IRQDFW. FRP.

:H PD\ FROOHFW WKH IROORZLQJ LQIRUPDWLRQ: 

HO: :E 86E 7HΖ6 DA7A
:H UHTXLUH WKLV LQIRUPDWLRQ WR XQGHUVWDQG \RXU QHHGV DQG SURYLGH \RX ZLWK D EHWWHU
VHUYLFH, DQG LQ SDUWLFXODU IRU WKH IROORZLQJ UHDVRQV:

ĭ E B S I þ E  P R I Ī A C ĵ  N O þ I C E  P O L I C ĵ
91.1
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6EC85Ζ7<
:H DUH FRPPLWWHG WR HQVXULQJ WKDW \RXU LQIRUPDWLRQ LV VHFXUH. ΖQ RUGHU WR SUHYHQW
XQDXWKRULVHG DFFHVV RU GLVFORVXUH, ZH KDYH SXW LQ SODFH VXLWDEOH SK\VLFDO, HOHFWURQLF DQG
PDQDJHULDO SURFHGXUHV WR VDIHJXDUG DQG VHFXUH WKH LQIRUPDWLRQ ZH FROOHFW RQOLQH.

CON75OLLΖNG ΖNFO5MA7ΖON ABO87 <O8
:KHQ \RX ILOO LQ D IRUP RU SURYLGH \RXU GHWDLOV RQ RXU ZHEVLWH, \RX ZLOO VHH RQH RU PRUH
WLFN ER[HV DOORZLQJ \RX WR RSW-LQ WR UHFHLYH PDUNHWLQJ FRPPXQLFDWLRQV IURP XV E\ HPDLO.
ΖI \RX KDYH DJUHHG WKDW ZH FDQ XVH \RXU LQIRUPDWLRQ IRU PDUNHWLQJ SXUSRVHV, \RX FDQ
FKDQJH \RXU PLQG HDVLO\, YLD HPDLO: DGPLQ@IRQDFW.FRP.

:H ZLOO QHYHU OHDVH, GLVWULEXWH RU VHOO \RXU SHUVRQDO LQIRUPDWLRQ WR WKLUG SDUWLHV. AQ\
LQIRUPDWLRQ ZH KDYH DERXW \RX LV VWRUHG DQG SURFHVVHG XQGHU RXU GDWD SURWHFWLRQ
SROLF\, LQ OLQH ZLWK WKH DDWD PURWHFWLRQ AFW 1998.

HO: :E 86E COOKΖE6
A FRRNLH LV D VPDOO ILOH ZKLFK DVNV SHUPLVVLRQ WR EH SODFHG RQ \RXU FRPSXWHUȇV KDUG
GULYH. OQFH \RX DJUHH, WKH ILOH LV DGGHG DQG WKH FRRNLH KHOSV DQDO\VH ZHE WUDIILF RU OHWV
\RX NQRZ ZKHQ \RX YLVLW D SDUWLFXODU VLWH. CRRNLHV DOORZ ZHE DSSOLFDWLRQV WR UHVSRQG WR
\RX DV DQ LQGLYLGXDO. TKH ZHE DSSOLFDWLRQ FDQ WDLORU LWV RSHUDWLRQV WR \RXU QHHGV, OLNHV
DQG GLVOLNHV E\ JDWKHULQJ DQG UHPHPEHULQJ LQIRUPDWLRQ DERXW \RXU SUHIHUHQFHV.

:H XVH WUDIILF ORJ FRRNLHV WR LGHQWLI\ ZKLFK SDJHV DUH EHLQJ XVHG. TKLV KHOSV XV DQDO\VH
GDWD DERXW ZHE SDJH WUDIILF DQG LPSURYH RXU ZHEVLWH LQ RUGHU WR WDLORU LW WR FXVWRPHU
QHHGV. :H RQO\ XVH WKLV LQIRUPDWLRQ IRU VWDWLVWLFDO DQDO\VLV SXUSRVHV DQG WKHQ WKH GDWD LV
UHPRYHG IURP WKH V\VWHP.

OYHUDOO, FRRNLHV KHOS XV SURYLGH \RX ZLWK D EHWWHU ZHEVLWH, E\ HQDEOLQJ XV WR PRQLWRU
ZKLFK SDJHV \RX ILQG XVHIXO DQG ZKLFK \RX GR QRW. A FRRNLH LQ QR ZD\ JLYHV XV DFFHVV WR
\RXU FRPSXWHU RU DQ\ LQIRUPDWLRQ DERXW \RX, RWKHU WKDQ WKH GDWD \RX FKRRVH WR VKDUH
ZLWK XV. <RX FDQ FKRRVH WR DFFHSW RU GHFOLQH FRRNLHV. MRVW ZHE EURZVHUV DXWRPDWLFDOO\
DFFHSW FRRNLHV, EXW \RX FDQ XVXDOO\ PRGLI\ \RXU EURZVHU VHWWLQJ WR GHFOLQH FRRNLHV LI \RX
SUHIHU. TKLV PD\ SUHYHQW \RX IURP WDNLQJ IXOO DGYDQWDJH RI WKH ZHEVLWH.

LΖNK6 7O O7HE5 :EB6Ζ7E6
OXU ZHEVLWH PD\ FRQWDLQ OLQNV WR RWKHU ZHEVLWHV RI LQWHUHVW. HRZHYHU, RQFH \RX KDYH
XVHG WKHVH OLQNV, \RX VKRXOG QRWH WKDW ZH GR QRW KDYH DQ\ FRQWURO ZKDWVRHYHU RYHU WKDW
RWKHU ZHEVLWH. TKHUHIRUH, ZH FDQQRW EH UHVSRQVLEOH IRU WKH FRQWHQW RQ WKRVH ZHEVLWHV
QRU WKH SURWHFWLRQ DQG SULYDF\ RI DQ\ LQIRUPDWLRQ ZKLFK \RX SURYLGH ZKLOVW YLVLWLQJ VXFK
VLWHV DQG VXFK VLWHV DUH QRW JRYHUQHG E\ RXU SULYDF\ SROLF\. <RX VKRXOG H[HUFLVH H[WUHPH
FDXWLRQ DV WR WKH FRQWHQW RQ WKRVH VLWHV DQG DOVR ORRN DW WKH SULYDF\ VWDWHPHQW DSSOLFDEOH
WR WKH ZHEVLWH LQ TXHVWLRQ.
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<O85 CON6EN7
B\ XVLQJ RXU VLWH, \RX FRQVHQW WR RXU ZHEVLWH FRRNLH SROLF\ (XQOHVV \RX GLVDEOH FRRNLHV).
:H ZLOO QRW FROOHFW SHUVRQDO GDWD XQOHVV \RX DFWLYHO\ SURYLGH WKDW WR XV ZKLFK \RX PD\
RQO\ GR LI \RX FRQVHQW WR WKH GDPR FRPSOLDQW SULYDF\ SROLF\ ZH HQIRUFH.

6EC85Ζ7<
:H DUH FRPPLWWHG WR HQVXULQJ WKDW \RXU LQIRUPDWLRQ LV VHFXUH. ΖQ RUGHU WR SUHYHQW
XQDXWKRULVHG DFFHVV RU GLVFORVXUH, ZH KDYH SXW LQ SODFH VXLWDEOH SK\VLFDO, HOHFWURQLF DQG
PDQDJHULDO SURFHGXUHV WR VDIHJXDUG DQG VHFXUH WKH LQIRUPDWLRQ ZH FROOHFW RQOLQH.

6EN6Ζ7Ζ9E ΖNFO5MA7ΖON
:KHQ XVLQJ RU VXEVFULELQJ WR RXU VHUYLFHV, \RX PD\ FKRRVH WR SURYLGH XV ZLWK
LQIRUPDWLRQ ZKLFK LV GHILQHG DV VHQVLWLYH SHUVRQDO LQIRUPDWLRQ LQ WKH DDWD PURWHFWLRQ AFW
2018. E[DPSOHV RI VHQVLWLYH LQIRUPDWLRQ LQFOXGH GHWDLOV RI \RXU HWKQLFLW\ RU VWDWH RI
KHDOWK. AV ZLWK DOO RI WKH SHUVRQDO LQIRUPDWLRQ ZKLFK \RX SURYLGH WR XV, ZH VKDOO XVH DQG
VWRUH WKLV LQIRUPDWLRQ FDUHIXOO\ LQ DFFRUGDQFH ZLWK WKLV SULYDF\ SROLF\.


